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National Research Center

- Polco

Civic Communication &
Analytics Platform

Advanced Survey Science
& Performance Analytics

Smarter, better-connected communities. A
civic surveying, policy polling, and constituent
communication tech platform.

Visit us online at Ei..E
polco.us %‘%E
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Data insights to help communities move forward.
The premiere provider of professional civic surveys
and performance benchmarking analyses.
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Resident Surveys in Local Governance

Monitor trends
In resident
opinion

Measure
government
performance

Inform budget,
land use,
strategic
planning
decisions

Benchmark
against other
communities



The NCS™ Facets of Community Livability

THENCS

THE NATIONAL COMMUNITY SURVEY™
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The National Community Survey™ in Allegan County

s

The NCS™ for Allegan County, Ml

e 3rd conducting The NCS (previous surveys in 2022, 2019)

. Survey conducted from January 27, 2025 — March 10, 2025

. Mailing approach employed:
. Probability-based sample of 3,000 randomly selected households
. 280 total responses received
. 10% overall response rate
. Non-probability, open-participation survey: 1,108 responses

. Results statistically weighted to reflect Allegan County overall

. 95% confidence interval with a +/- 5.9% margin of error




Polco’s Benchmarking Database

More than
500
comparison
communities
across the
nation.

Representing

the opinions

of more than
50 million
residents.



Overview of
Survey Results
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Facets of Community Livability:

Quality

Overall economic health

Overall quality of the transportation system

Overall design or layout of residential and commercial areas
Overall quality of the utility infrastructure

Overall feeling of safety

Overall quality of natural environment

Overall quality of parks and recreation opportunities

Overall health and wellness opportunities

Overall opportunities for education, culture, and the arts

Residents' connection and engagement with their community
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44%

National
Benchmark
Comparisons:

m Higher
m Similar
Lower
48%
37%
Percent excellent or good
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Facets of Community Livabllity: Importance

Overall quality of the transportation system 55% National
Benchmark
Overall design or layout of residential and commercial areas 46% Comparisons:

Overall quality of the utility infrastructure 78% = Higher

Overall feeling of safety = Similar

Overall quality of natural environment Lower
Overall quality of parks and recreation opportunities
Overall health and wellness opportunities
Overall opportunities for education, culture, and the arts
Residents' connection and engagement with their community

Percent essential or very important
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Balancing Quality and Importance

Economy Quality O 44%

Importance 82% O
Safety Quality () 69%

Importance O 79%
Natural Environment Quality O 80%

Importance O 78%
Utilities Quality O 43%

Importance O 78%
Parks and Recreation Quality () 64%

Importance O 71%
Health and Wellness Quality ) 48%

Importance O 71%
Education, Arts, and Culture |Quality O 37%

Importance D 67%
Inclusivity and Engagement | Quality () 44%

Importance @ 58%
Mobility Quality 0 35%

Importance @ 55%
Community Design Quality 0 53%

Importance () 46%

@ Quality

@ Importance
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2 received higher ratings

7

Comparisons

to National 89 received similar ratings

™~

Benchmarks

31 received lower ratings

7
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| 6 received higher ratings
Comparisons

to Previous 83 received similar ratings

Survey (2022)

33 received lower ratings

66 £t 99 W 77 ¢¢ £f 77




Key Findings
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While there have
been small gains in
the local economy,
It remains an
Important area of
opportunity.
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The Economy in Allegan County

Please rate each of the following in the Allegan County
community:

National Benchmark  oyerall quality of business and service establishments
Comparison

. Higher Allegan county as a place to visit
. Similar
Cost of living
Lower

Vibrancy of downtown/commercial area

2025 vs 2022:
Variety of business and service establishments
Increasing/Decreasing Allegan County as a place to work

Shopping opportunities

Economic development

Employment opportunities

Percent excellent or good



Residents identify
opportunities for
Improvement with

the County’s health
and wellness
opportunities.
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Health and Wellness in Allegan County

National Benchmark
Comparison

. Higher
Similar

Lower

2025 vs 2022:

Increasing/Decreasing

Please rate each of the following in the Allegan County

community:

Residents' overall health

Availability of affordable quality
food

Overall health and wellness
opportunities

Health services

Availability of preventive health
services

Availability of affordable quality
health care

Availability of affordable quality
mental health care

48%

45%

43%

39%

Percent excellent or good



Residents identify
and support
opportunities for
Improvement within

the County’s parks
and recreation.
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Parks and Recreation in Allegan County

National Benchmark
Comparison

. Higher
Similar

Lower

2025 vs 2022:

Increasing/Decreasing

Please rate each of the following in the Allegan County
community:

County parks 66%

Overall quality of parks and recreation
opportunities

Recreational opportunities

Availability of paths and walking trails 55%
Fitness opportunities 46%
Recreation centers or facilities 44%
Recreation programs or classes 43%

Percent excellent or good



Parks Plan Support

Public input suggests the new Parks and

Somewhat
Recreation plan for improvements is needed. Somewhat oppose
support 5%

The current Parks & Recreation budget is 36%

not enough to support the current

operations after 2025. Please tell us if you

would support paying up to .225 mills to Strongly

implement the Parks Plan. (The additional Strongly Oppose
support 26%
yearly cost to taxpayers would be up to 33%

$16.88 for a home with a market value of

$150,000).
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While residents
generally feel
safe in Allegan
County, declining
ratings in this
area may indicate
an opportunity
for growth.
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Safety in Allegan County

Please rate how safe or unsafe you feel:

National Benchmark
Comparison

. Higher

. Similar

Lower In the downtown/commercial area during the day

In your neighborhood during the day

2025 vs 2022:

o et

Increasing/Decreasing

From violent crime

From fire, flood, or other natural disaster

From property crime

Percent very or somewhat safe



Safety Services in Allegan County

National Benchmark
Comparison
‘ rianer \/ \/ \/ \/
‘ Similar

| | | |

88% | | 74% || 71% | 51%

Increasing/Decreasing Flre Ambulance/ PO|_IC€ Emergency
services Emergency SEervices preparedness
medical
services

Percent excellent or good



Emergencies in Allegan County

Are you ready for the following
emergencies? (Select all that apply)

Please indicate how you prefer to receive warnings
about severe weather, a hazardous material
incident, or an event requiring evacuation and/or
shelter in place. (Select all that apply)

Severe weather event
House fire

Active attacker

Civil disorder 17%

Community flood 13%

Larger event (e.g.,

. 0
disaster, terror event) 13%

Cyber-attacks 10%

Mobile phone app

Warning siren

News media
No preference 13%
Weather radio 11%




Potential Problems Facing Allegan County

How much of a problem, if at all, do you think the following issues are in Allegan County?

Drug abuse 4%
Internet crimes 62%
Domestic violence 62%
Driving under the influence 59%
School safety 54%
Sexual crime 50%
Elder abuse and financial crimes against the elderly 50%

Underage drinking 50%

Traffic problems 44%

Animal problems 18%

Percent major or moderate problem



14. Overall, how would you rate each of the following in Allegan County?

High quality, affordable infant Care .. s esereresssessemseerenees L 2 3 4 5
High quality, affordable toddler care .. 1 2 3 4 5
High quality, affordable preschool care .. - 1 2 3 4 5
Available childcare that meets my reg‘ular scheduhng needs 1 2 3 4 5
Available childcare that meets my irregular scheduling needs

(e.g., during school breaks or evenings/weekends)...eccesseeneeemsesssssrnnes 1 2 3 4 5
Assistance available to meet families with young children basic needs

0-5 years old for those who need it (e.g., diapers, formula, etc.]) e 1 2 3 4 5
Services available to support families with yvoung children 0-5 years old

. . (e.g., Early-on, Early Headstart, 20 Hands, Mental Health) .o 1 2 3 4 5
A d d I t I O n aI 15. How much do each of these affect your current housing situation?
Major  Somewhat of Not an
. . affect affect affect N/A
S p e C I aI TO p I C S Availability of affordable housing (purchase or rental) in

AllEZAN COUNTY wtrtreereceerenecssssseesemssassesssesessssssssrenssssssssssessessssssesnenasassessensessssssessesnenssass L 2 3 4
I can't get out of my lease... 1 2 3 4
[ can't sell my house ... 1 2 3 4
High competition for huusmg - 1 2 3 4
Available housing to meet my needs 1 2 3 4
High rent or mortgage... - 1 2 3 4
Discrimination (e.g., based OI race, age, dls ablllty] — | 2 3 4
High Deposit/down payment re qu1rements 1 2 3 4
Background checks or low credit SCOTE .. ssssssssssesensssss L 2 3 4
Cost of moving (hiring movers, transport, 8t.) e ceeresesssesesssesees L 2 3 4
Awareness about housSing Programs. . e ssssssssssssssssssssss L 2 3 4
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16. How much do each of these conditions affect vour health at home?

Major Somewhatof [Nota
affect affect affect
Cost of maintenance /repairs (structural, foundation, walls, roof] .............. 1 2 3
Cost of permits and regulations ... SRR, | 2 3
Any of these systems: heating, cnc]mg, vennlatmu plumbmg,
electrical, well, septic... - 1 2 3
Utility services (electm:, gas, mter. trash snow rem{wal] SN | 2 3
Accessibility (stairs, ramps, showers, wider doorways, grab hal s,Etc.) ... 1 2 3
oo c Contamination (lead, PFAS, Radon, Carbon dioxide, mold]...cccocoereemrcrerneen 1 2 3
A d d I t I O n aI LaCK Of SPACE et sssssctcn e sssssssas s sseseenssssssssresemsmsseeseensnsssssnesesasassssarsneens L 2 3

17.In general, when considering recycling: Not at
- - Verv Somewhat Not very all
S p e C I aI TO p I C S Is recycling and materials management important to you? .....cceeeveen 1 2 3 4
Are you satisfied with the recycling services available to you?........... 1 2 3 4
How convenient is it for you to dispose of household
hazardous waste? ... S | 2 3 4

Are you willing to pay more for mcreased recyclmg servn:es'?
(e.g., the ability to recycle a wider variety of materials, more
frequent pickups, e10.])7 s sesssnsssssssssssssmsss L 2 3 4
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Childcare or Family Services in Allegan County

Overall, how would you rate each of the following in Allegan County?

High quality, affordable infant care 23%

High quality, affordable toddler care 23%

High quality, affordable preschool care

Available childcare that meets my regular scheduling
needs

Available childcare that meets my irregular scheduling
needs

Assistance available to meet families with young children
basic needs 0-5 years old for those who need it

Services available to support families with young children
0-5 years old

Percent excellent or good



Housing Situations in Allegan County

How much do each of these affect your current housing situation?

Availability of affordable housing (purchase or rental)
High rent or mortgage

Cost of moving (hiring movers, transport, etc.)
Available housing to meet my needs

High competition for housing

Awareness about housing programs

High deposit/down payment requirements

Discrimination (e.g., based on race, age, disability) 13%
Background checks or low credit scores 11%

| can't get out of my lease 7%

| can't sell my house 6%

Percent major or somewhat affect



Housing Health in Allegan County

How much do each of these conditions affect your health at home?

Utility services (electric, gas, water, trash, snow removal)

Any of these systems: heating, cooling, ventilation,
plumbing, electrical, well, septic)

Cost of maintenance/repairs (structural, foundation, walls,
roof)

Cost of permits and regulations

Lack of space

Contamination (lead, PFAS, Radon, Carbon dioxide,
mold)

Accessibility (stairs, ramps, showers, wider doorways,
grab bars, etc.)

Percent major or somewhat affect



Recycling in Allegan County

In general, when considering recycling:

Is recycling and materials management important to you?

Are you satisfied with the recycling services available to
you?

Are you willing to pay more for increased recycling
services?

How convenient is it for you to dispose of household
hazardous waste?

Percent very or somewhat



Summary of

Conclusions

144

While there have been small gains in the local
economy, it remains an important area of opportunity.

Residents identify opportunities for improvement with
the County’s health and wellness opportunities.

Residents identify and support opportunities for
Improvement within the County’s parks and
recreation.

While residents generally feel safe in Allegan County,
declining ratings in this area may indicate an
opportunity for growth.
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Next Steps: ENGAGE With Community Members
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Next Steps: TRACK Allegan County’s Data
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Additional Offerings: Continue to ASSESS
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Questions?

Brandon Barnett
Senior Survey Associate

Th aﬂ k yO U I Polco/National Research Center

brandon@polco.us
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